PO Box 4156
Walnut Creek, CA 94596-0156
PH: 925-939-5626
kaipermcu.org

Our Rates & Service Charges

“Our Rates & Service Charges” explains current terms, rates and service charges applicable to the savings, checking and share certificate
accounts we offer. We may offer other rates and require other service charges or amend the rates and service charges, as explained in
this disclosure, from time to time. Each owner on an account agrees to the terms described in this disclosure and acknowledges that it is
a part of the Member Service Agreement (MSA).

Rates for Savings, Checking and Certificate Accounts
Effective Date:

Minimum
Dividends
Balance to
Dividend
Compounded
Avoid Service
Period
&
Credited
Charge

Dividend
Rate

Annual
Percentage
Yield

Minimum
Opening
Balance

Minimum
Balance
to Earn
APY

Dividend Savings

0.100%

0.100%

$25

$25

Monthly

Monthly

Dividend Club

0.100%

0.100%

$25

$10

Monthly

Monthly

Basic Checking

0.050%

0.050%

$25

$10

Monthly

Monthly

Thrive Rewards Checking+
$.01 to $10,000.00
$10,000.01 and above

1.982%
0.250%

2.000%
2.000%-0.250%

$50

$0.01+

Monthly

Monthly

0.00%

0.00%

Roth IRA

0.100%

0.100%

$10

$10

Monthly

Monthly

Coverdell Educational
Savings Accumulator

0.100%

0.100%

$10

$10

Monthly

Monthly

0.150%
0.300%
0.598%
0.698%
0.747%
0.797%
0.896%
0.995%

0.150%
0.300%
0.600%
0.700%
0.750%
0.800%
0.900%
1.000%

$500

$500

Monthly

Monthly

Monthly

Monthly

Monthly

Monthly

07-01-2021

Non-Qualifying

Term Share Certificate
3 months**
6 months**
12 months
18 months
24 months
36 months
48 months
60 months

N/A

n/a

Variable-Rate Share Term
Save to Win Certificate
12 months*

0.598%

0.600%

$25

$25

*See Provision 9 for Save to Win details or visit us online at: kaipermcu.org/accounts/save-to-win/
**Not

available for IRA Share Certificates

+ Personal Accounts only. +See Provision 8 for details about the Thrive Rewards Checking account.
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Explanation of Rates & Service Charges
As explained in the MSA, “Our Rates & Service Charges” applies
to all the accounts we offer. Except as specifically described, the
following terms apply to all of the accounts you have with us.
1. Rate Information
The Dividend Rate and Annual Percentage Yield on the accounts
you have with us are identified above. For all accounts except certificates, the Dividend Rate and Annual Percentage Yield may change
monthly as determined by the Board of Directors. The Dividend
Rates and Annual Percentage Yields are the prospective rates as of
the effective date shown above. Thrive Rewards Checking accounts are Tiered Rate accounts. For these accounts, the specified
Dividend Rate for a tier will apply only to the portion of the account
balance that is within that tier. The annual percentage yields, which
vary depending on the balance in the account, are shown for each
tier. For Certificate Accounts, the Dividend Rate and Annual Percentage Yield are fixed and will be in effect for the term of the account. For Certificate Accounts, the Annual Percentage Yield is
based on an assumption that dividends will remain on deposit until
maturity. A withdrawal of dividends will reduce earnings.
2. Nature of Dividends
Dividends are paid from current income and available earnings after required transfers to reserves at the end of a dividend period.
3. Compounding and Crediting
Dividends will be compounded and credited as identified above.
For dividend bearing accounts, the Dividend Period begins on the
first calendar day of the period and ends on the last calendar day
of the period.
4. Accrual of Dividends
Dividends will begin to accrue on noncash deposits (e.g., checks)
on the business day you make the deposit to an account you have
with us. If you terminate the account before accrued dividends are
credited, accrued dividends will not be paid.
5. Balance Information
The minimum balance required to start each account and earn the
stated Annual Percentage Yield is identified above. If you do not
maintain the minimum balance, you will not earn the stated Annual
Percentage Yield. For all accounts except Save to Win Certificate
accounts, dividends are calculated using the Average Daily Balance method, in which dividends are calculated by applying a periodic rate to the Average Daily Balance in the account for the dividend period. The Average Daily Balance is determined by adding
the full amount of principal in the account for each day of the period
and dividing that figure by the number of days in the period. For
Save to Win Certificate accounts, dividends are calculated by using
the Daily Balance method, which applies a daily periodic rate to the
balance in the account each day.
6. Account Limitations
For all accounts except checking accounts, no more than six (6)
preauthorized, automatic or telephone transfers may be made per
month from these accounts to another account you have with us or
to a third party. If you exceed these limitations, the account may be
subject to a service charge or be terminated. For a Club account,
the entire balance will be paid to you by check or transferred to
another account of yours on or after October 1 and the account will
remain open. If any withdrawal is made from this account before
the end of the club term, then the account will be terminated and
pay you the full balance. You may make transfers or withdrawals
in the first seven (7) days the account is open without restriction.

7. Certificate Account Features
a. Account Limitations
Except for Save to Win Certificates, after you start the account, you
may not make additional deposits to a Certificate Account.
b. Maturity
The Certificate Account you have with us will mature on the maturity date identified on your Account Receipt or Renewal Notice.
c. Early Withdrawal Penalty
For regular certificates, we may impose a penalty if you withdraw
any of the principal of the Certificate Account before the maturity
date. For Save to Win Certificates you may make one penalty-free
withdrawal during the 12-month term, as long as the withdrawal
does not bring the account balance below $25.00. If the account
balance falls below $25.00, a penalty will be assessed, and the
account will be closed.
1) Amount of Penalty. The amount of the penalty is based on the
term of the account. For terms of one year or less, the penalty is
equal to the lesser of 90 days’ dividends on the amount withdrawn
or all dividends earned since the beginning of the term. For terms
of more than one year, the penalty is equal to the lesser of 180
days’ dividends on the amount withdrawn or all dividends earned
since the beginning of the term. For Save to Win Certificates, if you
make a second withdrawal within the 12-month certificate term we
will assess a penalty of $25.00 and the account will be closed.
2) How the Penalty Works. The penalty is calculated on the
amount of early withdrawal; however, if the account balance falls
below the minimum required balance, the account will be terminated and the penalty calculated on the entire balance. If earned
dividends have previously been withdrawn, the penalty will be deducted from the principal balance.
3) Exceptions to Early Withdrawal Penalties. At our option, we
may pay the account before maturity without imposing an early
withdrawal penalty under the following circumstances: when an
owner on an account dies or is determined legally incompetent by
a court or other body of competent jurisdiction. Where the account
is an Individual Retirement Account (IRA) and any portion is paid
within seven (7) days after establishment or where the account is
an IRA and the owner attains age 59½ or becomes disabled and
begins making periodic withdrawals.
d. Renewal Policy
Certificate Accounts are automatically renewable. Automatically renewable accounts will renew for another term upon maturity. For regular certificates, there is no grace period within which to withdraw
funds after the maturity date without being charged an early withdrawal penalty. For Save to Win Certificates the certificate will renew
if the account balance is greater than $25.00. You have a grace period of seven (7) days after maturity in which to withdraw funds in the
account without being charged an early withdrawal penalty.
e. Nontransferable/Nonnegotiable
The account(s) you have with us is/are nontransferable and nonnegotiable. This means that an account and the funds in the account
may not be pledged to secure any obligation of an owner, except
obligations with the Credit Union.
8. Thrive Rewards Checking Account Features
There is a limit of one account per member, non-business accounts
only. The following features are unique to Thrive Rewards Checking accounts:
a. Account Qualifications
In order for the account to qualify for rewards as described herein
for a particular Monthly Qualification Cycle, you must satisfy the
following requirements: 1) a minimum of 12 debit card purchases
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must post to the account; 2) you receive monthly e-Statements for
the account; and 3) you must have a direct deposit or payroll deposit transactions that total at least $250. Transactions may take
one or more banking days from the date the transaction was made
to post to your account. Transactions that have been initiated but
not posted as of the end of the cycle will not count as a qualifying
transaction for that cycle (but will count in the following cycle when
they post). A monthly qualification cycle begins on the first day of
a calendar month and end on the last day of the calendar month.
Rewards will be calculated and paid on the last day of each cycle.
b. ATM Fee Rebates
If you have met your qualifications during the Monthly Qualification
Cycle, we will reimburse you for ATM fees imposed during the
Monthly Qualification Cycle by our institution up to $10. If you believe that you have not been reimbursed the correct amount,
please contact us. We must hear from you no later than 30 days
after the statement cycle when the reimbursement was applicable.

c. Dividends
If the account qualifications are met for a Monthly Qualification cycle, you will receive dividends as shown in the Rates table above.
Otherwise, the account does not earn dividends.
9. Save to Win Certificate Account Features
The following features are unique to Save to Win Certificate
accounts:
For every $25.00 increase in the month over month balance on the
account you will earn one entry into the savings raffle. There is a
limit of ten (10) entries per month, thirty (30) entries per quarter and
one hundred twenty (120) entries per year. The Savings Promotion
Raffle begins on January 1 of the current calendar year and ends
December 20, however certificates will mature twelve (12) months
after account opening. The Official Rules can be found online at
www.savetowin.org and are provided upon opening the certificate.

Our Service Charges
Share Value/Membership

Locator Charge .................................................... $5.00 per year

Par Value of One Share .................................................. $25.00
(minimum deposit at account opening)

Individual Retirement Account ............................. $5.00 per year

Early Closure Service Charges
Close Account within 90 days of opening ........................ $15.00

Checking Account Service Charges
Overdraft item paid (Courtesy Pay) ................... $28.00 per item
Item Returned for Insufficient Funds (NSF)*.................... $28.00
Deposit Item Returned Unpaid .......................... $20.00 per item
Transfer from Shares to Cover Overdraft ............ $5.00 per item
Replacement Debit Card or PIN Mailer ........................... $10.00
Debit Card Inactivity ........................................................ $12.00
(Inactive for more than 12 months)
Other Service Charges Applicable to All Accounts

Written Verification of Deposit ......................................... $10.00
Incorrect Taxpayer ID Number ........................................ $50.00
Subpoena or Research of Records ........................$24 per hour
Request for Records of Account.............................$24 per hour
Photocopies........................................................ $0.20 per copy
Reconciliation Assistance .................................$15.00 per hour
Penalty to Terminate Account for Abusive Use ............... $35.00
Late Payment on Visa Credit Card .................................. $10.00
Credit Card Cash Advance………...See Visa Disclosure for fee
Replacement Credit Card ............................................... $10.00
Visa Foreign Transaction Charge ...... 1% of transaction amount
Third Party ATM Balance Inquiry ....................................... $1.00
Non-Proprietary ATM Third Party Surcharge..............................
........................................................ May apply as applicable

Notary for Non-Credit Union Documents ......................... $10.00
Research Paid Item ............................................. $6.00 per item

Real Estate Service Charges

Transaction Photocopy ...................................................... $6.00

Demand for Payoff ................................ Call for current amount

Domestic Wire Transfer (outgoing) .................................. $25.00

Subordination Charge ........................... Call for current amount

International Wire Transfer (outgoing) ............................. $30.00

Third Party/Other Services .......................................Actual Cost

Statement, Copy or Mid-Cycle.......................... $2.00 per month

Reconveyance....................................... Call for current amount

Return Statement Charge.................................................. $5.00
Teller Check Payable to Third Party .................................. $3.00
(waived for rent or mortgage checks)
Additional CU Teller's Check Payable to Member
Issued Same Day ....................... $1.00 per additional check

* A NSF service charge is assessed each time an item is presented
against insufficient funds. The payee (or the payee’s
institution) may re-present a previously returned item. Each
presentment against insufficient funds will result in a separate service charge.

Stop Payment: Single Item .............................................. $15.00
Stop Payment: Series of Checks ..................................... $20.00
Bond Insurance ........................................................Actual Cost
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