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WE’RE HERE TO HELP MEMBERS IMPACTED BY COVID-19
VISIT KAIPERMCU.ORG FOR THE LATEST UPDATES.

RESERVE YOUR VIRTUAL SEAT
KAIPERM FINANCIAL WEBINARS

KAREN'S CORNER
Dear Kaiperm Members,
I hope this message finds you and your family in good health.
To all the Kaiser employees and healthcare workers everywhere –
THANK YOU for all that you do to keep us healthy and safe.
Throughout the pandemic, Kaiperm has been dedicated to being there for you
and its 5,400 members. We have kept our branches open, and have been in contact
with you through email and our website. Thank you to those who have been using our
digital services and helping protect the health and safety of Kaiperm members and staff. As a
reminder, our mobile and online banking offer convenient pays to pay your bills, deposit
checks, and much more! Also, applying for a loan can all be done through our website. We
also offer thousands of surcharge free ATM’s for cash withdrawals and deposits.
Due to Covid-19, many of members’ hours have been reduced, and some have even been laid
off. For those financially impacted by Covid-19, please reach out to us. Kaiperm offers loan
extensions and payment relief programs. We will do everything we can to assist during these
difficult times.
While in-person seminars have been suspended, we have been hosting Zoom Webinars on a
variety of financial wellness subjects, such as Wills/Trusts Planning, Retirement Planning,
Mortgage Advice, and much more. We believe that financial wellness is more important than
ever, and I am glad that we have been able to provide these ongoing resources to our
members.
I want to personally thank my amazing Kaiperm staff for all their hard work and for being here
for our members during this pandemic. Everyone comes to work ready and willing to help our
members and each other. Stay safe and healthy.

Karen Introcaso
President & Chief Executive Officer

If you’re still looking to continue your financial education with us
from home this summer, we encourage you to take part in our
webinars scheduled from July to September. Kaiperm offers a
variety of informative webinars every quarter for members who
are interested - just make sure you reserve your virtual seat!
You just have to go
www.KaipermCU.balancepro.org
and click on “Webinars” at the bottom of the page to register.
JULY - PSYCHOLOGY OF SPENDING
Credit: Many want it but how do you get it? This webinar covers
all aspects of becoming an educated credit consumer, including
how lenders evaluate for credit approval, factors that impact
credit qualification, how credit scoring works, and ways money
management today impacts credit standing tomorrow.
Session 1: Tuesday, July 14, 2020
Time: 10:30 a.m. - 11:30 a.m. (PST)
Session 2: Thursday, July 23, 2020
Time: 5:30 p.m. - 6:30 p.m. (PST)
AUGUST - FEDERAL STUDENT AID WITH FAFSA (For Teens)
The Free Application for Federal Student Aid (FAFSA) is many
students’ ticket to financial assistance for college. This webinar
covers important details such as how the FAFSA works,
deadlines, and the application process. This webinar is geared
towards a teen audience but parents are also welcome to
attend!
Session 1: Tuesday, August 11, 2020
Time: 10:30 a.m. - 11:30 a.m. (PST)
Session 2: Thursday, August 20, 2020
Time: 5:30 p.m. - 6:30 p.m. (PST)

If you’re interested in additional security for your Kaiperm VISA credit card, you can now
download SecurLOCK, an app that’s designed to protect, control, monitor and manage your
card directly from your smartphone.

SEPTEMBER - YOUR CREDIT SCORE
One of the most important numbers consumers have is their
credit score: it affects the ability to purchase a home, buy a car,
get a credit card, and other financial decisions—but it can also
hinder them. This webinar reviews types of credit scoring
models currently used including FICO, Vantage, non-traditional,
and bankruptcy risk. Participants will understand why these
mathematical assessments were developed and how they can
use them to their advantage.

This free app gives you the power to set controls on your card - you can set transaction
controls, set up real-time alerts for when your card is used, turn your card on and off
depending on when you want to use it, and the app offers additional fraud protection for your
safety. Download it at the App Store or Google Play.

Session 1: Tuesday, September 8, 2020
Time: 10:30 a.m. - 11:30 a.m. (PST)
Session 2: Thursday, September 17, 2020
Time: 5:30 p.m. - 6:30 p.m. (PST)

SECURLOCK

PREVENT FRAUD. CONTROL SPENDING.

For more information visit our page:
https://kaipermcu.org/events-offers/2020/4/8/securlock-visa-credit-card-protection

www.KaipermCU.balancepro.org
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Easier Way to
Make Purchases!

3.

0% FINANCING FROM DEALERS
When you’re buying a new or preowned car, you have two choices regarding payment financing options through your dealership, or one of Kaiperm’s low-interest auto loans. You
may be familiar with the concept of 0% financing if you choose to finance with your
dealership, and many car buyers select that option. However, there are a number of myths
regarding 0% financing, and our CEO Karen Introcaso has debunked those myths for our
members.
Let’s say you choose to buy a car for $44,000 and you finance it at 0% against that price for 60
months - your monthly payment will be roughly $733. However, if you choose to take the
dealer’s rebate instead of 0% financing ($4,000), you can finance your new car with an auto
loan through Kaiperm. While you will pay a low interest rate, your monthly payment will be
roughly $722 - you save money with our loans.
While you will be paying interest with one of our auto loans, that interest will be lower than
the rebate, and your payments will be lower - giving you the opportunity to pay down your
financing in a shorter time frame. If you choose 0% financing instead of taking the rebate,
you’ll actually owe more money in the end, and you risk the value of your car depreciating if
you trade it in. You’ll also save hundreds of dollars if you choose GAP protection and extended
warranties through Kaiperm.
We encourage you to reach out to us if you’re interested in financing a new or preowned car.
Visit our website at www.kaiperm.org/auto to apply for one of our auto loans.

Kaiperm Credit Union
www.KaipermCU.org
Phone: 925-939-5626
Email: info@kaipermcu.org
Shadelands Branch:
325 N. Wiget Lane, Suite 130
Walnut Creek, CA 94598
Monday through Friday
8:30 AM - 4:30 PM
Downtown Walnut Creek Branch:
1600 S Main Street, Suite 105
Walnut Creek, CA 94596
Monday through Friday
8:00 AM - 4:00 PM

HOLIDAY CLOSING

IMPORTANT NOTICE

2.

The earliest 4th of July celebration is held
in Bristol, Rhode Island - dating back to
1785.

Labor Day was selected to run on the first
weekend in September, as its creators
wanted a date that fell between the 4th of
July and Thanksgiving.

MYTHS OF

Independence Day | Friday, July 3rd
Labor Day | Monday, September 7th

Summer is a great time to BBQ and picnic
outside! Between Memorial Day and
Labor Day, Americans consume 7 billion
hot dogs.

KAIPERM’S
MOBILE APP

24/7

AVAILABLE

We have revised and updated the terms of your Member Service Agreement and Business Service Agreement, effective 07/01/2020.
You can access a summary of these changes on our website, https://kaipermcu.org/disclosures.
The complete new Agreement will be accessible on our website on 07/01/2020.

Ricky Delos Santos Jr.

Member Services / Loan Officer

